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Accessibility statement for website name 

This accessibility statement applies to kittensoft.com. 

This website is run by Sofidel. We want as many people as possible to be able to use 

this website.  

Feedback and contact information 

We’re always looking to improve the accessibility of this website. If you find any 

problems please contact us: 

●  email webaccessibility@sofidel.com 

Technical information about this website’s accessibility 

We are committed to making our website accessible, in accordance with The Equality 

Act 2010 and with the Public Sector Bodies (Websites and Mobile Applications) (No. 

2) Accessibility Regulations 2018. 

Compliance status 

This website is partially compliant with the EN 301 549 “Accessibility requirements for 

ICT products and services”, the European Standard and Web Content Accessibility 

Guidelines version 2.2 AA standard.  

Non-compliance with the accessibility regulations 

● C.9.1.1.1 – Non-text Content: Some images, icons, or other non-text content 
do not have a text description. 

● C.9.1.4.1 – Use of Color: In some cases, color alone is used to give meaning or 
show a difference. 

● C.9.1.4.3 – Contrast (Minimum): Text and images of text do not always have 
enough contrast, except for items like logos. 

mailto:webaccessibility@sofidel.com
https://www.etsi.org/human-factors-accessibility/en-301-549-v3-the-harmonized-european-standard-for-ict-accessibility
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/
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● C.9.1.4.4 – Resize text: Some text cannot be made twice as big without losing 
content or features (captions and text images excluded). 

● C.9.2.1.1 – Keyboard: Some features cannot be used with a keyboard. 
● C.9.2.4.3 – Focus Order: When users tab through content, the focus order 

does not match the meaning or how things work. 
● C.9.2.4.4 – Link Purpose (In Context): The purpose of some links or controls is 

not clear from their text or context. 
● C.9.2.4.7 – Focus Visible: Some interactive elements have no visible focus 

indicator when using the keyboard. 
● C.9.3.3.2 – Labels or Instructions: There are no labels or instructions when the 

user must enter data. 
● C.9.4.1.2 – Name, Role, Value: Some components do not pass their name, 

role, state, or value to assistive tools, or do not notify them of changes. 
● Some non-web documents (e.g. PDFs) may not be fully compliant. To request 

an accessible version, please use the feedback mechanism indicated in this 
accessibility statement. 

 

Enforcement Procedure 

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the 

Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 

Regulations 2018 (the 'accessibility regulations'). 

If you’re not happy with how we respond to your feedback, you can contact the 

Equality Advisory and Support Service (EASS). 

 

 

 

https://www.equalityadvisoryservice.com/
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